Subject: Executive Briefing for (guest company name) at (host company name) on (Date)

Dear (customer name):

The Association of Briefing Program Managers (ABPM) and Decision Analyst, an independent research firm in Dallas, are conducting an annual multi-client study on The Role of Executive Briefings, and (host company) is participating as a sponsor of the study.

The delayed survey, taken sometime after the briefing, is designed to help us understand the longer-term effects of the briefing on customer satisfaction, business relationships, purchase cycle, business results, and our performance in certain defined areas.  We will use the information from the survey to make indicated adjustments to our program in order that we can better serve you, our customers, in the future.

On (date), Roxanne McCreery, president of the ABPM will contact you by email to ask for your participation in this important research.  We value your opinions and feedback and hope that you will take a few minutes to complete the survey.  If you prefer not to be contacted by the ABPM and to complete the survey now, please go to:  

http://www.daisurvey.com/
The survey should take 10-15 minutes of your time, and your ratings and comments will be kept entirely confidential.

If you prefer not to participate in this research, please reply, with “decline” as the subject line.

Thank you in advance for your participation in this important study.

Sincerely,

Manager Name

Executive Director

(Company Name) Executive Briefing Program 

