2010 World Class Briefing Awards

Dell

2010 Program of the Year
2010 World Class Marketing
2010 World Class Management
2010 World Class Planning

HP
2010 World Class Single Space — HP Digital Gallery
2010 World Class Marketing

BMC Software
2010 World Class Measurement

Aetna
2010 World Class Management

Alestra
2010 World Class Marketing

Autodesk
2010 World Class Center

Karen Bintz
President’s Award

Core Competency Curriculum Achieved
Julia Bushyhead
Carolyn Wallace



2009 World Class Briefing Awards

Dell

2009 Program of the Year
2009 World Class Marketing
2009 World Class Management
2009 World Class Planning

AT&T

2009 Best Single Space

2009 World Class Marketing

2009 World Class Measurement

2009 World Class Planning

2009 Innovation Award for Technology

BMC Software
2009 World Class Marketing
2009 World Class Planning

Aetna
2009 World Class Marketing
Excellence in Center Design

Microsoft

2009 World Class Planning
Excellence in Management
Excellence in Measurement

Autodesk
2009 Best New or Renovated Center

Polycom
2009 World Class Center

NCR
Excellence in Center Design



2008 World Class Briefing Awards

BMC Software

2008 Program of the Year

2008 World Class Marketing
2008 World Class Measurement
2008 World Class Planning

EDS
2008 World Class Management
2008 Innovation Award

Dell
2008 World Class Planning

AT&T
2008 World Class Marketing

Autodesk
2008 Best New or Renovated Center

M
2008 World Class Center

Lenovo
2008 World Class Center

Microsoft
2008 World Class Design

IBM
2008 Best Single Space



2007 World Class Briefing Awards

Apple, Inc.

2007 Program of the Year

2007 World Class Marketing & Promotion
2007 World Class Management Practices
2007 World Class Performance Measurement
2007 World Class Scheduling & Planning

BMC Software Executive Briefing Team

2007 World Class Marketing & Promotion

2007 World Class Performance Measurement
Recognition of Excellence in Scheduling & Planning

Network Appliance EBC Team
2007 World Class Marketing & Promotion

IBM Rochester Executive Briefing Program

2007 World Class Scheduling & Planning
Recognition of Excellence in Marketing & Promotion
Recognition of Excellence in Measuring Performance

Microsoft
Recognition of Excellence in Marketing & Promotion

Fidelity Center for Applied Technology
2007 Best New or Renovated Center

Sprint Nextel Reston Center
Recognition for Excellence in Technology



2006 World Class Briefing Award Winners

World Class Marketing & Promotion
BMC Software Executive Briefing Team

World Class Scheduling & Planning

Microsoft Corporation

World Class Performance Measurement
Microsoft Corporation

World Class Management Practices
Microsoft Corporation

World Class New or Renovated Center — Best In Class
Cisco Systems Executive Briefing Center, San Jose, CA

World Class New or Renovated Center
Carat Brand Experience, ZB Space, and Lynch for Honeywell in Washington D.C.

World Class New or Renovated Center — Small Budget

Verizon Business, Ashburn, VA

2006 Briefing Program of the Year

Microsoft Corporation

Excellence Recognized

BMC Software — Scheduling & Planning, Performance Measurement, Management
Practices

Microsoft Corporation — Marketing & Promotion



2005 World Class Briefing Award Winners

World Class Marketing & Promotion
BMC Software Executive Briefing Team
Sun Microsystems

World Class Scheduling & Planning

Sun Microsystems

World Class Performance Measurement
Sun Microsystems

World Class Management Practices
Sun Microsystems

World Class New or Renovated Center
Nextel Center of Excellence, Las Vegas

2005 Briefing Program of the Year

Sun Microsystems

Excellence Recognized

BMC Software — Scheduling & Planning, Performance Measurement, Management
Practices

IBM Tucson — New or Renovated Briefing Center

NCR — Anderson — New or Renovated Briefing Center



2004 World Class Briefing Award Winners

World Class Marketing & Promotion
World Class

Apple

BMC Software Executive Briefing Team
Cisco Systems Executive Briefing Programs

Best in Class
BMC Software Executive Briefing Team

World Class Scheduling & Planning
Best In Class
Apple

World Class Performance Measurement
World Class

Apple

Sun Microsystems

Best In Class
Sun Microsystems

World Class Management Practices
World Class

Apple

Cisco Systems Executive Briefing Programs

Best In Class
Apple

World Class New or Renovated Center
World Class

Sprint Experience — Kansas City

Techlogique Consulting for SatyamLive

Best In Class
Techlogique Consulting for SatyamLive

World Class Briefing Program

Amadeus

2004 Briefing Program of the Year
Apple



2003 World Class Briefing Award Winners

World Class Marketing & Promotion
World Class

Apple

BMC Software

Sun Microsystems

Best in Class
Apple

World Class New or Renovated Center
World Class

Apple

Sun

WilTel

Best In Class
WilTel

World Class Scheduling & Planning
Best In Class
Apple

World Class Performance Measurement
World Class

Apple

Sun

Best In Class
Sun

World Class Management Practices
Best In Class
Apple

2003 Briefing Program of the Year
Apple



2002 World Class Briefing Award Winners

World Class Marketing & Promotion
World Class

Adobe Systems

Amadeus

Sun Microsystems

Best In Class
Amadeus

World Class Scheduling & Planning
Best In Class
Sun Microsystems

World Class Performance Measurement
World Class

Apple

Sun Microsystems

Best In Class
Apple

Best New or Renovated Center
Best In Class
Hewlett-Packard

2002 Briefing Program of the Year
Best In Class

Established Program, Sun Microsystems
Young Program, Amadeus



