


tuesday, 28 june, 2022
16:30-17:50    Conference Check In - NH Collection Flower Market Hotel 1st Floor
18:00    Meet to board bus from NH Collection Hotel Lobby (Depart at 18:10 sharp)

18:40        Welcome Reception & Meet the Suppliers - Salesforce
Salesforce Event Space
We’ll begin the conference with a reception celebrating our return to European 
Community in-person gatherings. Enjoy a heavy hors ‘oeuvres reception as you 
meet or reconnect with friends and colleagues who have navigated the same chal-
lenges in the past two years and have the same opportunities ahead. During the 
reception, ABPM’s vetted Supplier Members who serve the global membership will 
be sharing case studies and information around the services that qualified them for 
vendor membership within ABPM and resources for member briefing programs.

21:00   Board bus to return to NH Collection

08:00   Breakfast Included in your NH Collection stay
08:50   Meet to board bus in NH Collection Lobby (Depart at 9:00 sharp)

09:30 - 10:30 Salesforce Program Overview and Center Tour 
Laurent Picot, Director, EMEA Salesforce Innovation Centers and Florence       
Bernard, Senior Manager, Salesforce Innovation Center for Southern Europe
The Salesforce Innovation Center (SIC) in Amsterdam opened its doors late 2017 
and is part of a global briefing program, encompassing mainly San Francisco 
(Headquarters), New York, London, Paris and Munich. The Amsterdam SIC is at 
the center of the Salesforce office, in the most sustainable building in the Nether-
lands: The Edge. Salesforce Netherlands is excited to welcome briefing profession-
als from around the world.

10:30   Break
10:50 - 12:05 Breakout Sessions
Rethinking Operations as we Return to Centers - SIC Open Space
Jo Foster, Senior Briefing Program Manager, ServiceNow and Darby Mason-Werner, Senior Director, Client & Partner 
Strategy, The CXApp, an Inpixon Company
During the years prior to Covid, ABPM member programs had shifted their operational focus from the logistical things like 
catering and room set to more strategic plans that ensured the optimization of briefing resources and desired quality of the 
briefing experience. With the arrival of virtual and hybrid engagements over the past two years, there is a need to take an-
other look at those strategies and tactics. In this session, we’ll hear about some of the ways ServiceNow has updated their 
operations, both tactically and strategically. We’ll also exchange ideas as we envision what the future of briefing program 
operations will be. Key focus areas include the customer journey and touchpoints, new technologies and platforms, better 
engagement with sales teams and increasing briefing team efficiency. Come ready to share your ideas and questions!

Sales Engagement Strategies - Outreach & Education for the New Briefing Environment - Event Space
Paul van der Lingen, Director - EBC International, NetApp 
Whether in-person, virtual or hybrid, your briefing program is the most effective Sales and Marketing tool for your compa-
ny. How can you be certain that the program is being leveraged and utilized to the best advantage – particularly as we re-
turn to our centers and offer multiple approaches? Defining and executing on a sales engagement and account coverage 
strategy that’s focused on the most significant business opportunities is a characteristic of World Class briefing programs. 
But it’s easier said than done. What are the motivating factors of your sales organization right now? What tools, reports, 
and collateral can help you communicate effectively with them? What processes are in place to work with sales to strat-
egize the appropriate level of internal and external executives, discussion leaders, and peer-to-peer participants? We’ll 
discuss the above as well as any additional sale engagement challenges session participants are facing.

wednesday, 29 june, 2022



wednesday, 29 june, 2022
12:05       Break
12:20 - 13:05      Lunch - Event Space
13:05 - 14:20      Breakout Sessions
Discussion Leader Engagement & Readiness for a Phygital World - Event Space
Pam Evans, Principal, GoProBriefings.com and Naomi Price, Global VP, Mandel Communications 
ABPM’s “Benchmarking Research on the Effectiveness of Briefings” has shown year-after-year that relevant content 
communicated by knowledgeable and skilled Discussion Leaders (DLs) is the most important element of any briefing. 
Fortunately, the basic foundations of Discussion Leader engagement and training remain solid in our new phygital world. 
But some aspects have changed and are still evolving. In this session, we’ll talk through the challenges and opportunities 
being faced by DLs and the briefing teams who work with them as they offer hybrid, in-person, and virtual briefings. We’ll 
talk about the foundational elements of recruiting, onboarding, enabling, and maintaining a strong DL bureau, as well as 
share evolving DL training strategies essential to effective presentation skills in all three briefing environments.

New & Emerging Technologies for Virtual and Hybrid Briefings - SIC Open Space
Jen Anthony, Customer Engagement Manager, Elekta and Sid van Wijk, Program Lead, Miro Executive Briefing Center
Providing a virtual or hybrid briefing environment that supports a real connection between your internal and external 
customers is an ever-evolving challenge. New technologies that promise to make things easier and more effective arrive 
almost daily. But which of them will really work for your briefing program, and which aren’t worth the time you’ll spend 
researching when you could be focused on other important areas of your program? In this session, Jen and Sid will share 
the technologies they’ve found most helpful in their virtual and hybrid briefings and will ask session participants to share 
as well. They’ll also lead a conversation around how AR, VR, AI, and the Metaverse may be in the not-too-distant future 
for some programs.

14:20   Break

14:40 - 15:55      Breakout Sessions
Staffing your Program for the Future - Roles & Resources - Event Space
Gurpreet Khela, Executive Briefing Manager, and Joe Perry, Director, Global Executive Briefing Program, both of           
Autodesk
“A World Class Briefing Program is run by a World Class Team.” ABPM’s past President, Roxanne McCreery, often made 
this statement after years of observing the ABPM Community’s programs. But so much has changed with regard to the 
needed skillsets for a World Class Team. How do you know your team is ready to hit the ground running as it faces the 
new challenges and requirements of the briefing evolution we’re all a part of? In this interactive session, we’ll discuss 
how to build a high-performance team with shared vision and trust, review how traditional positions may change, and new 
briefing positions to consider (as well as career pathing), and learn techniques for getting things done remotely, if needed, 
without relying on direct supervision. There’s so much to talk about around this fast-changing topic.

Effective Hybrid Briefings - SIC Open Space
Laurent Picot, Director, EMEA Salesforce Innovation Centers; Florence Bernard, Senior Manager, Salesforce Innova-
tion Center for Southern Europe; Stefan Fricke, Director Central Europe Salesforce Innovation Center - Munich; Bianca 
Lubach, Supervisor of SIC Amsterdam; Grace Johnston, Strategist, Salesforce Innovation Center UK&I; Daria Puiulet, 
Director, UK&I Salesforce Innovation Centre; all of Salesforce
We all know how difficult it is to provide the same experience virtually as in-person. Hybrid, being a combination of the 
two, brings that question to another level. This session will share some best practices of hybrid briefings - particularly how 
to blur the lines between virtual and in-person worlds - organized in three sections. Each section will focus on a different 
aspect of a hybrid briefing.

16:00   Cocktail Reception - Salesforce Event Space
   Hosted by Salesforce

Enjoy an extension of today’s conversations with one another over cocktails and hors d’oeuvres.

17:20   Board bus for 17:30 departure to return to NH Collection



8:00 am

09:00 - 15:00 Tour Day
Please wear your badges and bring your passports. Buses will board from the NH Collection lobby at 9:00 and depart at 
9:10 sharp. The group number on your badge indicates the bus you should board. Please be on time to avoid being left 
behind!  

Microsoft Technology Center - Microsoft’s Technology Center in Amster-
dam is one of 50+ MTCs around the globe. The MTC helps engage customers, 
empower employees, optimize operations, and reinvent products and business 
models. This includes meeting customers where they are today and helping 
them accelerate their digital transformation by capitalizing on the changing 
needs of their customers and the new business opportunities of tomorrow. The 
MTC team helps find the right solutions to transform business in a mobile-first, 
cloud-first world by bringing together the right collection of resources.

Poly - The Poly Experience Center (PEC) in Hoofddorp is one of 8 Experi-
ence Centers globally. The PEC offers customized demonstrations, tours and 
presentations for customers and partners alike by empowering our guests 
to be aspirational in how they communicate across distances. By beginning 
with a discussion around the customer’s needs, communicating how we have 
found success in that space, and finally demonstrating the next steps of how 
they can achieve their goals, the PEC program’s flexibility and Poly Portfolio 
provides unique experiences for any and all business models. The Hoofddorp 
location is additionally unique in that it is one of the few locations that simul-
taneously demonstrates the ideals of a connected smarter workplace, re-
sponding to employees’ and the environment’s needs through technology and 
design, as well as offering an unrivalled environment for employee well-being.

Breakfast Included in your NH Collection Stay

thursday, 30 june, 2022

18:10 - 22:00    Final Evening Dinner at the Museum of the   
   Canals (Grachtenmuseum Amsterdam)
   Sponsored by Downstream
On our final evening of the 2022 European Conference, we’ll dine in a museum 
that looks at the 17th-century city expansion projects that led to Amsterdam’s 
ring of canals. After seeing the interactive displays, you’ll look at Amsterdam in 
a whole new light as you wander the city’s streets or take a canal cruise. We 
will meet in the NH Collection lobby at 18:10 and depart by foot for a 10 minute 
walk at 18:20 sharp. Please wear comfortable shoes and bring an umbrella if 
weather is inclement.

wednesday, 29 june, 2022
17:00   Free Night in Amsterdam
The Conference hotel is located in the heart of Amsterdam and is the perfect starting point 
to explore the city’s endless charms. We’ll include suggestions for area shopping and din-
ing in the ‘Maps & Logistics’ section of your MyABPM app.



Logistics
Conference Fee
The price for European Conference registration is $1095 for members, $1345 for non-members (briefing professionals 
or employees of Supplier Member companies only - vendors must be Supplier Members to attend ABPM events). Four 
+ Discount: Plan to register 4 or more attendees from one company? Email info@abpm.com to receive a 10% off dis-
count code to use during the registration process. All above prices are Early Bird prices. After 20 May, the member rate 
will increase to $1245 and the non-member rate will increase to $1495. During registration, you can pay with credit card 
(ABPM accepts Mastercard, Visa, American Express or Discover) or, if you are a member, you can create an invoice to 
submit to your AP department.

New! Informal Pre-Conference Virtual MeetUp
If you’re registered by the Early Bird date (Friday, 20 May), you’ll receive an invite to a video conference MeetUp The 
MeetUp will be held a couple of weeks prior to the event and will give you a chance to meet other conference attendees 
ahead of attending the conference.

New Membership/Registration Bundle Deal
Receive the first year of membership free with non-member rate conference registration! This offer is only available to 
those who have never been ABPM members.

Conference Hotel
Registrants will start each day of the conference at the NH Collection 
Flower Market located at Vijzelstraat 4, 1017 HK Amsterdam. Reserve 
a room in the ABPM Block at the NH Collection Flower Market via this 
link. The 249 € per night ABPM room block rate is available on a first-
come, first-served basis and is based on availability. The rate includes 
VAT, breakfast, and wireless internet. Once all rooms at the conference 
rate are booked, regular rates will be charged. Book early! ABPM room 
blocks often fill quickly.

Dress
All activities are business casual. Layered clothing and comfortable shoes are recommended.

Payment & Cancellation Policy
To receive the Early Bird Rate, registration fee must be paid by Friday, 20 May 2022. All other registration fees must 
be paid prior to Friday, 24 June, 2022. You are registered at the time you receive a conference confirmation email from 
ABPM. Due to commitments for catering and transportation, we regret that we are unable to issue refunds/credits or 
void outstanding invoices for cancellations received after Friday, 3 June, 2022. However, substitutions may be made at 
any time. Cancellation and substitution notices must be received via email to info@abpm.com.

Breakout Session Recordings and Content available via the ABPM.Events Platform
Following the conference, breakout session recordings and content that’s made available by session leaders and con-
ference contributors will be available to registered conference participants on the ABPM.Events platform. So, if you can’t 
decide which session to attend, you’ll have another opportunity to get the information you need.

“I like the centre tours and the sessions - this is why I want to keep coming back. It gives me a chance to learn from 
my peers and the experts in the field.” - Jillian Neasom, Citrix, 2019 European Conference Evaluation

“As a first time to this I found it very useful. The sessions were very interesting and it was great to meet others in 
the same field.” - Patrick Bonar, Poly, 2019 European Conference Evaluation

“Networking and brainstorming with peers was fantastic.” - Sharon Gewirtzman, Palo Alto Networks, 2019 Europe-
an Conference Evaluation

https://www.nh-hotels.com/event/abpm-european-conference
https://www.nh-hotels.com/event/abpm-european-conference
https://www.nh-hotels.com/event/abpm-european-conference


ABPM gratefully acknowledges the following Sponsors whose generosity is 
contributing to the success of  the 2022 European Conference.

Silver Level Sponsors

Gold Level Sponsors

Questions?  Call +1 214-389-0990 or email info@abpm.com.  Registration is available online at www.abpm.com
ABPM   PO Box 141079   Dallas, TX 75214  +1 214-389-0994  Fax: +1 972-362-1072

Platinum Level Sponsors

BRONZE Level Sponsor
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